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PA3JIEJI 1. HAMUMEHOBAHUE VCJIVIU

lIpenocrasnenue npasa HCIOMB30BAHHS ¥ OKa3aHHE YCIYT N0 TEXHIMYECKOH HOMIEPIKKA
IporpaMMHOro obecnevenns VMware s Hyxx opranusarmii lockoprnioparuu «Pocatomy.

PA3JIEJI 2. OIIMCAHUE YCIIYI'

Hoppasnen 2.1 Cocrap (IepedeHs) OKa3HIBAEMBIX YCIIYT

Ilpenocrapienne mpaBa WCHIONB30BAHMS ¥ OKasaHHE YCIYT MO TEXHMYECKOH IOINCPIKKH
nporpaMmHoro obecnedenus VMware it Hyxx opraumsanmii ockoprioparmu «Pocatomy.

Honpasmen 2.2 Onucanue 0Ka3bIBAEMEIX yCIIyT

IpaBo wucronb30Banms mporpaMMmHOro obecnedenus VMware, ykasammoro B Tabmame 1,
IPENOCTaBIIAeTCA B TeueHue 20 (1BafnaTn) KaleHAapHBIX THeH ¢ JaThl 3aKIOYeHHs T0TOBOpa Ha
6eccpounsiit epron. Okasanye yCIIyT 10 TeXHHYECKOH MOIEPIKKE IPOrPAMMHOTO 0GecTIeIeH s
VMware, yxasannpx B Tabmume 1, ocymectsisercs Ha cpok — 1 U 3 roa ¢ JaThl 3aKTIOUEHHS
JOroBOpa.

Tabmmna 1. IlepeueHs OKa3bIBAEMEBIX YCIIYT:

Ne HaumenoBanue Kon Cpox Koa- 3akazunk
n/n NPOU3BOAMTES OKa3aHusl BO,
yeJyr HIT.

JInuensua VMware vSphere 5 VS5-ENT-PL-C OAO «OKBEM
1 . 6eccpouno 18

Enterprise Plus for 1 processor AQpHKaHTOBY

Jinnensus VMware  Center VCS5-STD-C OAO «OKEM
2 | Server 5 Standard for vSphere 5 OeccpoqHo 1 AdpuxaHTOBY

(per Instance)

Jlunensus VMware vSphere 5 VS5-ESP-KIT-C OAO «OKBEM
3 | Essentials Plus Kit for 3 hosts GeccpoyHo 1 AdpuxanTosy

(Max 2 processors per host)

TexHudeckas noIepKKa Ha VS5-ENT-PL-P- OAO «OKBM

HOBBIE IMLeH3uH Production SSS-C AdpukaHToB)
4 | Support/Subscription for Vmware 1 ron 18

vSphere 5 Enterprise Plus for 1

processor for 1 year

TexAudeckas HOMIEpKKa Ha VCS5-STD-P-SSS- OAO «OKEM

HOBBIE JuIleH3un Production C AdpHuKaHTOBY
5 | Support/Subscription for vCenter 1 ron 1

Se ver 5 Standard for vSphere 5

for 1 year

TexHpYecKkas HonAepXKa Ha VS5-ESP-KIT-P- OAO «OKEM

HOBBIC uLeH3uM Production SSS-C AdpHuKaHTOBY
6 | Support/Subscription VMware 1 ron 1

vSphere 5 Essentials Plus Kit for

1 year

TexHM4eckas noamep:kka Ha VS5-STD-G-SSS-C OAO «OKEM

CYIHECTBYIOINKE JIMIIeH3uM Basic A¢pukanToB)

Support/Subscription for
7 | VMware vSphere 5 Standard for 1 ron 8

1 processor for 1 year (koHTpakT

42101592, EA#111828356, ID

Instance 131970411)

TexHu4eckas noanepkKa Ha WS-G-SSS-C OAO «OKBEM

CYIIECTBYIOIIME TUIeH3uH Basic AdpuxaHTOBY
8 | Support/Subscription for 1 ron 12

VMware Workstation 10 for

Linux and Windows, ESD for 1




year (koHTpakT 42101592,
EA#111828356, ID Instance
143212427)

TexHnueckas moxnepxKa Ha
CYHIECTBYIOLIME NULIeH31H Basic
Support/Subscription VMware
Advanced Acceleration Kit for 6
processors (Includes vSphere
Advanced for 6 Processors, 1
vCenter Server Foundation)
(xoHTpakT 41623139,
EA#111828356, ID Instance
41648757)

VS4-ADV-AK-G-
SSS-C

1 roxm

OAO «OKBEM
AdpuxanToB»

10

TexHngeckas moaaepkka Ha
CYINEeCTBYIOIIHE JULIeH31H Basic
Support/Subscription for
VMware vSphere 5 Enterprise for
1 processor for 1 year (koHTpaKT
41623139, EA#111828356, ID
Instance 102918715)

VSS5-ENT-G-SSS-C

1 ronm

OAO «OKBEM
Adpuxanrosy

11

Jmuensus VMware vSphere 5
Enterprise Plus for 1 processor

VS5-ENT-PL-C

6eccpodHo

18

OAO «HHUKUDT»

12

JInuensuts VMware vSphere with
Operations Management
Enterprise Plus Acceleration Kit
for 6 processors

VS5-VEPL-AK-C

6eccpoyHO

OAO «HHUKHDT»

13

JIvnensns VMware Horizon
View Standart Edition: 10 Pack
(CCU)

HZ-STD-10-C

6eccpoaHo

OAO «<HUKHST»

14

Texnudeckas nmoanepkka Ha
HOBBIE JIuIleH3nn Production
Support/Subscription for
VMware vSphere 5 Enterprise
Plus for 1 processor for 1 year

VS5-ENT-PL-P-
SSS-C

1roxm

18

OAO «HUKUDT»

15

Texyuyeckas noanepxka Ha
HOBBIE MHeH3un Production
Support/Subscription VMware
vSphere with Operations
Management Enterprise Plus
Acceleration Kit for 6 processors
for 1 year

VS5-VEPL-AK-P-
SSS-C

1 roxn

OAO «<HHUKHIT»

16

TexHugeckas NOAepKKa Ha
HOBBIE Jiune 3uM Production
Support/Subscription VMware
Horizon View Standard Edition:
10 Pack (CCU) for 1 year

HZ-STD-10-P-SSS-
C

1 rox

OAO «HUKUDT»

17

TexHMYecKas noanepKka Ha
CYILIECTBYIOIKE TUIIeH3uH Basic
Support/Subscription for
VMware vCenter Server 5
Standard for vSphere 5 (Per
Instance) for 3 years (kouTpakt
42143403, EA#917304275, 1D
Instance 133935021)

VCS5-STD-3G-
SS8S-C

3 roma

OAO «HHUKHIT»

18

TexHauyeckas MouepxKa Ha
CYIIECTBYIOIIME JULeH3 K Basic
Support/Subscription for
VMware vSphere 5 Standard for
1 processor for 3 years (kOHTpakT
42143403, EA#917304275, 1D
Instance 133935259)

VS5-STD-3G-SSS-
C

3 roma

OAO «<HUKUDT»

19

JInuenzus VMware vSphere with
Operations Management
Enterprise Plus for 1 processor

VS5-OEPL-C

GeccpouHo

44

OAO «ADII»




20

TexHuueckas moanepxka Ha
HOBBIE NHLEH3UH Production
Support/Subscription VMware
vSphere with Operations
Management Enterprise Plus for
1 year

VS5-OEPL-P-SSS-
C

1 ronm

44

OAO «AJ3II»

21

TexHHUecKas oIepKKa Ha
CYHIECTBYIOIIUE JTALCH3UH
Production Support/Subscription
for VMware vSphere 5 Enterprise
Plus for 1 processor for 1 year
(xonTpakT 43636732,
EA#111568051, ID Instance
141515011)

VS5-ENT-PL-P-
SSS-C

1 ron

40

3AO «I'puraTom»

22

Texnuyeckad NoAIEpKKa Ha
CYHIECTBYIOLIKE JTHIEH3UH
Production Support/Subscription
for VMware vSphere 5 Enterprise
Plus for 1 processor for 1 year
(xoHTpakT 41613593,
EA#111568051, ID Instance
103699452)

VS5-ENT-PL-G-
SSS-C

1 rox

10

3A0 «I'puHaTom»

23

TexHM4eckas nomnepxka Ha
CYIIECTBYIOLIHE JTLECH3HH
Production Support/Subscription
for vCenter Server 5 Standard for
vSphere 5 for 1 year (koHTpakT
43636732, EA#111568051, ID
Instance 141515036)

VCSS-STD-P-SSS-
C

1 ron

3A0 «I'puHaTom»

24

JononHuTeNbHAs TEXHAYECKas
noggepkka Consulting &
Training Credits - Prepaid
Services PSO Credit 151-600

SVC-CR-10

1ron

223

3A0 «I'puHaTom»

25

JlononHuTENbHAS TEXHUYECKAA
noagep)xka Ha 1 rox Vmware
Technical Account Manager 1
year

TAM-TIER-1

1 rox

3A0 «I'puHaTom»

26

JInuensua VMware vSphere 5
Standard for 1 processor

VS5-STD-C

OeccpouHO

OI'VII «ITO « MASAK»

27

TexHuUecKad IOJNEPK 4 HA
HOBBIe nuneH3uu Production
Support/Subscription for
VMware vSphere 5 Standard for
1 processor for 1 year

VS5-STD-P-SSS-C

1 rog

®OI'VIT «I1O « MAAK»

28

Junensus VMware vCenter
Server 5 Foundation for vSphere
up to 3 hosts (e Instance)

VCSS5-FND-C

feccpouHo

OI'VII «I1O « MASK»

29

Texuudeckas MOANEpKKa Ha
HOBBIE uneH3nn Production
Support/Subscription for vCenter
Server 5 Foundation for vSphere
S for 1 Year

VCS5-FND-P-SSS-
C

1 rog

OI'VII W10 «MASK»

30

JIvnensus VMware Horizon
Enterprise Edition: 10 Pack
(CCU)

HZ-ENTC-10-C

Geccpouso

OI'VII «I1O «MASIK»

31

TexHuueckas Moanep:KKa Ha
HOBBIE HeH3uHn Production
Support/Subscription for
VMware Horizon Enterprise
Edition: 10 Pack (CCU) for 1
year

HZ-ENTC-10-P-
SSS-C

1 roxm

OI'VII «I10 «MASAK»

32

JInuensus VMware vSphere 5
Enterpr se Plus for 1 processor

VS5-ENT-PL-C

6eccpoyHo

OI'VII «ITO «MAAK»

33

Texnnueckas HOAACPXKA Ha

VS5-ENT-PL-P-

1 rog

DI'VIIT «I1O «k MASIK»




HOBbI€ NHLEH3MH Production
Support/Subscription for
VMware vSphere 5 Enterprise
Plus for 1 processor for 1 year

SSS-C

34

TexHideckas noauepxka Ha
CYULIECTBYIOLIME NUIeH3MK Basic
Support coverage VMware
vCloud Director (25 VM Pack)
for 1 Year (kontpakT 41998008,
EA#112376778, ID Instance
130457477)

VC-CD-25VM-G-
SSS-C

1 roa

DI'VII «I10 «MASAK»

35

TexHuueckas noaaepxka Ha
CyINIECTBYIOLIHE JIMLIeH31Hu Basic
Support coverage VMware
Horizon View Standard Edition:
10 Pack for | year (koHTpakT
41998008, EA#112376778, ID
Instance 130457480)

VUS-PR-STR-G-
SSS-C

| ron

DI'VII «I1O « MASIK»

36

Texuuueckas NoAnEpIKKa Ha
CYLLECTBYIOLIHE NULEH3uH Basic
Support coverage VMware
vShield Data Security 5 (25 VM
Pack) for | year (koHTpakT
41998008, EA#112376778, 1D
Instance 125476081)

VS-DS2-25VM-G-
SSS-C

1 ron

OI'VII «I1O «<MASIK»

37

TexHuueckas noaaepKKa Ha
CyLIECTBYIOLUHE NHLEH3UM Basic
Support coverage VMware
vShield Data Security 5 (25 VM
Pack) for 1 year (koHTpakT
41998008, EA#112376778, ID
Instance 125476083)

VS-DS2-25VM-G-
SSS-C

1 ron

DI'VII «I1O «MASK»

38

TexHuyeckas noaaepxka Ha
CYLIECTBYIOLIHE IMIEH3UH Basic
Support coverage VMware
vSphere 5 Standard for 1
processor for 1 year (KOHTpakT
41998008, EA#112376778, 1D
Instance 102734999)

VS5-STD-G-SSS-C

1 ron

DI'VIT «I1O «MASK»

39

TexHuyeckas NoJuepKKa Ha
CYLIECTBYIOLUME NIMIEH3UMH Basic
Support coverage VMware
vSphere 5 Enterprise Plus for |
processor for 1 year (koHTpaxT
41998008, EA#112376778, 1D
Instance 110742785)

VS5-ENT-PL-G-
SSS-C

1 ron

OI'VII «I1O «MASK»

40

TexHuueckas noanepxka Ha
CyLIeCTBYIOLIME IMLEH3MH Basic
Support coverage VMware
vSphere 5 Standard to vSphere 5
Enterprise Plus for 1 Processor
for 1 year (koutpakT 41998008,
EA#112376778, ID Instance
124472040)

VS5-ENT-PL-G-
SSS-C

1 roa

DOIVII «I1O «MASK»

41

TexHHyeckad NoaAepXKKa Ha
CYLIECTBYIOIME IMLIEH3UH Basic
Support coverage VMware
vSphere 5 Enterprise Plus for 1
processor for 1 year (KOHTpakT
41998008, EA#112376778, ID
Instance 110742688)

VSS5-ENT-PL-G-
SSS-C

1 roa

DIVIT «I1O «MASK»

42

Texnuueckas noaaepxka Ha
CyILLECTBYIOIIHE TMLEeH3MM Basic
Support coverage VMware
vCenter Server 5 Standard for

VCS5-STD-G-SSS-
(B

1 roa

OI'VIT «I1O « MASAK»




vSphere 5 (Per Instance) for 1
year (koHTpakT 41998008,
EA#112376778, 1D Instance
124472041)
TexHuueckas rnoamepxKa Ha OIVYIT «I10 «MASAK»
CYIUECTBYIOIUHE JTULEHIUH
Production Support coverage
VMware vSphere 5 Enterprise VSS5-ENT-PL-P-
Plus for 1 processor for 1 year SSS-C
(xontpaxT 41827129, EA#
114489249, 1D Instance
126218146)
Texnuueckas noaaep*Ka Ha PI'VIT «I1O «MASK»
CYILECTBYIOLIHE JHLEHIUH
Production Support coverage
VMware vSphere 5 Enterprise VS5-ENT-PL-P-
Plus for 1 processor for | year SSS-C
(xontpaxt 41827129, EA#
114489249, 1D Instance
126218184)
Hogas nuuen3us VMware OAO «Konuepn
Kfphere with Operations VS5-MSTD-AK-C | 6eccpoano 10 Pocaneproatom»
anagement Standard
Acceleration Kit for 6 processors
Hosas nuuensus VMware OAO «KoHuepH
vSphere with Operations Pocaneproarom»
anagement Standard for 1 ¥E-05TD-C Geetpouno') 20 P
processor
TexHuueckas Noadep*Ka Ha OAO «KoHuepH
HOBbIE TMLEH3UHU Basic Pocaneproatom»
Support/Subscription VMware VS5-MSTD-AK-P-
vSphere with Operations SSS-C
Management Standard
Acceleration Kit for 6 processors
Texnuueckas noadep»Ka Ha OAO «KoHuepH
HOBbIE JIMLIEH3UH Basic Pocaneproarom»
48 | Support/Subscription VMware VISR TD-EE58- | ron 20
. : C
vSphere with Operations
Management Standard for | year

43 1 ron 1

44 1 ron |

45

46

47 1 ron 10

[Moapaznen 2.3 O6beM OKa3bpIBaEMBIX yCayr THOO0 08 0Ka3bIBAEMBIX YCIYT B 0011eM 0OBeMe
3aKYIKH

00115/06vem omoenbHbIX YCye 8 0bujem 0bveme 3aKynoK He onpedeneHa

PA3JIEJI 3. TPEBOBAHWS K YCIIYT'AM

Ionpaznen 3.1 O6mue TpeboBaHus

[lpenocTaBnenne 1mnpaBa MCIONb30BAHHA IporpamMmHoro obecneyenus VMware,
ykaszaHHoro B Tabnuue 1, ocymectBasercs B TeueHue 20 (qBaaLaTH) KaJeHAApHBIX AHEH ¢ JaThl
3aKJIFOYEHHS JOTOBOpA.

OxkazaHue ycnyr mo TEXHUYECKOH NOJIEepXKH IporpammHoro obecnedyenus VMware
OCYIIECTBIISIETCS €)XKEKBAPTalIbHO C JaThl MOANMCAHUA AKTa O Hajajle OKa3aHWUs YCIyr IO
TEXHUYECKOM MOIIECPIKKE.

TpeboBaHus K KOMIEKTAUHU
Wcnonuutens npenoctapiset B Teuenue 20 (qBaaLaTH) KaJICHIAPHBIX THEH € 1aThl 3aKTIOUCHU S
JIOrOBOpA:

e cuér-daxTtypy (cornacuo 1. 5.1. c1. 169 HK P®);

® CYCT Ha oIliaTy,

® QaKT O IIPE€AOCTABJICHUH IIpaBa UCIIOJB30BaAHUS [IPOTPAMMHOTO obecrnieyeHus.




® AaKT O HavyaJli€ OKasaHUA yCIIyT IO TEXHUYECKOH IMOAACPIXKKE ITPOTPaMMHOTI0O obecrieueHus.
Hcnonaurens NPpEAOCTABIACT €XXECKBAPTAIIBHO!
® aKT CAQYU-IIpUEMKHU YCIIYT 110 TEXHUYECKOH IOALACPIKKE;
¢ CYCT Ha OoIlaTty.
MaTCpI/IaJIbI NpeaoCTaBIAYOTCA B GYMa)i(HOM WJIH 3JIEKTPOHHOM BHIE.

ITonpaznen 3.2 TpeGoBaHuUs K KaueCTBY OKa3bIBAEMBIX YCIYT

CrenuanbHbIX TPEOOBAHUH K KAYECTBY OKa3bIBAEMBIX YCIYT HE IIPENbSIBISCTCS.

ITonpasnen 3.3 TpeGoBaHus K rapaHTUHHBIM 00S3aTEJILCTBAM OKa3bIBAEMBIX YCIIYT

B npemenax rapanTuii, npemocraBnsembiX JluneHzuapoM. CrenuanbHbIX TpeOOBaHHH K
rapaHTHHHBIM 00513aTeIbCTBAM HE NIPEABSIBIACTCS.

Ilonpasnen 3.4 TpeGoBaHUA K KOHPUACHIUATBHOCTH

CrieunansHbIX TpeOOBaHUH K KOHOUACHIHATBHOCTH HE NIPEAbSBISETCS

[Togpaznen 3.5 TpeGoBaHus k 6€30MaCHOCTH OKa3aHUs YCIyT U 0€30IIaCHOCTH pe3ysbraTa
OKa3aHHBIX YCIyT

CrienanpHeIX TpeOOBaHUM K 06E30MaCHOCTH OKa3aHHWs YCIYr M O€30IacHOCTH pe3ysbTaTa
OKa3aHHBIX YCIIYT HE NPENbSIBIAETCS.

Ionpaznen 3.6 TpeboBanus no 00ydyeHHIO NTEpCOHANIA 3aKa3uHKa

TpeGoBaHu# K OpraHU3alUy CIIEUATEHOr0 00y4YeHHs IEPCOHANIa HE TIPEeNbABIIAETCS.

ITonpaznen 3.7 TpeboBaHus K COCTaBY TEXHHYECKOT'O NPEUIONEHUS YIaCTHHKA

Tpeoosanus x McnoJHUTE IO
VcnonHuTtenb NOKEH NOKYMEHTAIBHO MOATBEPAMTH 3aKOHHOCTH M HAMYME IPABOBBIX
OCHOBAHUH MpeIOCTAaBICHUS IPaBa UCIIOJIBL30BAHMS IPOTPAMMHOT0 00eCIeUEHMS.

Ilonpasnen 3.8 Cneuunanbubie TpeOOBaHUA

MecTo NOCTABKH

Ne | Opranuszanus - 3aKa3uuk Anpec MOCTaBKH

1 | OAO «<HUKHIT» 107140 Mockga, yn. M.KpacHocenbckas, 2/8

2 | OAO «ADII» 105005 Mocksa, yn. bakynnnckas, 1.7 ctp. |

3 | OAO «OKBM AdpuxanroB» | 603074, Hwxuuit HoBropon, bypHakoBckuit mpoesy, 15

4 | 3A0 «I'punatom» 115114, Mocksa, [laBenenxas Hab., a. §, cTp. 1

5 | ®I'VII «I1O0 «MASK» 456780, Yensbunckas o6, r. O3epck, np. JlenuHa, n.31

6 | OAO «Konuepn 109507, r. Mockga, yi. @epranckas, 1.25
Pocaneproarom»

Ycenosus onnartet:

Onyata 3a mOpenocTaBlIEHHE IpaBa MCIOJIB30BAHUS IMporpaMMHoOro obecreueHuss VMware
OCYILECTB/ISIETCS €IUHOBpEMEHHBIM IIaTexxoM B pasmepe 100% croumoctd mno Jlorosopy B
TeyeHue 15 (nmaTHamuatv) paboyux AHEH ¢ AaThl MOAUMCAHUS aKTa O NMPEAOCTABJIIEHUH IIpaBa
UCIIOJIE30BAHUSI.

Omnnata yciyr 1o TEXHUYECKOH MOANEPIKKE OCYLIECTBISET €XKEKBAPTAIBHO C AATHI MOATMCABUS
aKTa CHAYM-TIPUEMKH OKa3aHHBIX YCIYr 3@ COOTBETCTBYIOIIMHM KBapTaJl Ha OCHOBaHHWH
BBICTaBNEHHOT0 VcrioNHuTENNEM CYeTa.

PA3JIEJI 4. PE3YJIbTAT OKA3AHHBIX YCIIVT

[Tonpaznen 4.1 Onucanue KOHEYHOTO pe3ynbTaTa OKa3aHHbBIX YCIIyT




HpelIOCTaBHCHO IIpaBO HCIIOJB30BAaHUA U OKa3aHbl YCIYTH I10 TEXHUYECKOH INOAACPXKHU Ha

nporpaMMHoe obecrnedenue VMware B MoJHOM 00bEME U COCTaBE B COOTBETCTBHHU C Tabnuuen
Ne 1.

[Tonpaznen 4.2 TpeGoBaHUs MO IpUEMKE YCIyT

@akT NpenoCTaBlIEHHs IpaBa HCIONL30BAHUS MHporpaMMHOro obecneyenus VMware
MOATBEPKAAETCS MOANMMCAHUEM aKTa O NMPeJOCTaBICHUH IIpaBa HCIOIb30BaHHUS.

dakT Hayana OKa3aHUS yCIyT MO TEXHUYECKOH MOJEPXKKH NMPOrpaMMHOI0 obecredeHus
VMware noatBepxaaeTcsi MOATHCAHMEM aKTa O Hayaje OKa3aHHs YCJIYr MO TeXHHYECKOH
HOAJEPIKKE.

®akT oKa3aHUA YCJIYr DO TEXHHYECKOH MOALEPXKKH porpaMMHoro obecneuenus VMware
NOATBEPXKAACTCS MOANMCAHUEM aKTa CauU-IIPHEMKH YCIIYT IO TEXHUYECKOH ITOAJIEPHKKE.

[Tonpaznen 4.3 TpeGoBanus no nepenaye 3aka3udKy TEXHUYECKUX U HHBIX JOKYMEHTOB W
(oopMiieHHE pe3yIbTaTOB OKA3aHHBIX YCIYT)
Lp CpenuanpHbIX TpeOOBaHMH 1O Inepenaye TEXHHYECKUX M HHBIX [JOKYMEHTOB HE
0

CABABIISICTCA.

PA3JIEJI 5. TPEBOBAHMS K TEXHUYECKOMY OBYUYEHMIO [TEPCOHAJIA
3AKA3YUKA

TpeboBaHHH K OpraHU3aHK TEXHHUECKOTO 00yUYEeHHS IEpCOHaIA HE IPEABSBISETCS. ]

PA3JIEJI 6. TIEPEUEHD ITPMHATHIX COKPAIEHUN

rJJ‘;’I Coxpatienue PacuuugpoBka cokpaieHus
1
PA3JIEJI 7. IEPEUEHD ITPVJIOXEHUU
Homep HaumeHOBaHUE NPUIIOKEHHUS Homep cTpanumst
IPUJIOKEHHUS
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